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M/s ()oocl l'ood Catering Serviccs
5/336, Sharda Nagar, ltajni Khand,
Lucknow, Uttar Pradcsh-226002
Ms. Zeba ltiyaz Khan -9554169359, 8604313495
(Ilmail- id- zebariyazkhan33@gmail.com

Sub: Award of tempt)rary liccnsc -cum- commenccmcnt of On-board Catering Services
in train no.22547-4t1, GWL-SIIIB.
llef: Limitcd ll-'I'cnclcr no. 2024llllC'lC/TSV/06/SItl'}TllMIlIIlU0T opened on
0s.09.2024.

With rcfcrcncc to thc subioct mcntioncd abovc, it has bccn decidcd to award you thc
tctnporary liccnsc for provision of on-board catering Scrvices in abovc rncntioncd train
withoul pantry car (through'l'SV) for a pcriod of 03 months or finalization & comrnenccmcnt
of longtcrm tcndcrs whichcvcr is carlior, purcly on adhoc basis subir:ct to thc tcrms and
conclitions onshrincd in thc tonder dooumont, which shall form part of thc Lioonsc.'l'he abovc
award of tcmporary liocnsc is subjccl to the tcnns and conditions of tcndcr documcnt and
(iovcrnrncnt o1'India dircotivc to contain COVID.

A)ln vicw of thc abovc you arc rcquircd to subrnit the Liccnsc l'cc within hve (05) working
clays o[ issuc of LOA or 05 working days belbrc date of commcnccmcnt of opcratiorr
whichcvcr is latcr. Lcttcr of acccptancc is to bo submittcd within fivc (05) working days
ol issuanco of LOA or as advised in LOA along with Sccurity l)eposit to bc submittcd in
corporatc ollicc as clctailcd bclow:-

'-'Its. 2,61,801/-
'I\s. 47,,124/-
: I{s. 3,08,9251-(to bc paid at IllC I'C/NZ)
- I{s. 30,8931-(L0'/" of thc Quotcd [,Ir' to bc submittcd

within 05 working days as advised by IltC IC(to bc
dcpositcd in CO as pcr bank dctails providcd
herein)

Spl. Scourily dcposit .= NIL
lll)S dcposit : lls. 6,179l- (to bc paid at IIfCTC/NZ)

IJank accounl clclails of IIICTC/CO is as undcr:-

oFlfilq: rrsr ild. €e$c grss. fr-r+o. qxrcrqr cFf. Ti ftd-rrooor. {FIFI : o'rt-23311263-o+, Sw : 01'r-2331125s

Liccnsc fcc
GS',r'Gr18%
'I'otal

Sccurity dcposit

N
Account Namc Indian Itailway Catcring &'l'ourism

Corporation Ltd.
Account Numbcr 0007050021 69
Aocount

ICICI Ilank
Connaught Placc Dclhi

IFSC Codc ICIC0000007
'F+ Chcclucs will not bc

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.o11-23311205-tdi*..910?'t-zlS'llzs}
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Quotccl l,lt plus applicable GS'f as per terms and

RCI'CAIZ. llank account details of II{C'fCA{Zis as

06.09.2024

oondition of license to be submitted at

under:-

Aocount Namc IRC'fC Ltd.-Catcring North Zonc

Account Nurnbcr 001 0102000038429

Account'l'ypc Currcnt

llank Namo II)I]I I}ANK

Ilreurch 1/6, SIRI ItOI{'I' INS'I]'I'I]'I'IONAi, AI{IiA, KIIIiI,
GAON MAITG, NI]W I)}.]],III, DIiI,III S'I'z\'I'I1-

1 1 0049

IFSC Coclc rBI(L0000010

**Chcqucs Will not bc acocptcd

'l'horc is no provision for dclaycd payrncnt and lailurc to pay as pcr scl-rcdulc shall bc trcatccl

as 'dcl-ault' ancl action shall bc takcn in acoordancc with tcndcr oonditiot-ts.

Invoicc willbc issued after receipt of payment along with GST number and billing address

provided for the samo.

Ii) You are rcquired to start the provision of catering services as pcr advisc of IRCTC/NZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinncr) along with its addresscs for approval of IRCI-C. I'he samc should be submitted as

indicated in thc cnclosed format for acceptance letter.

E) If you fail to accept the offer of award of l,icense and fails to remit licensc fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

General Conditions of license- section one.

I') Supply/Sale of Itailneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of the tender condition on MRP.

(;) Point o1' Salc machincs as pcr clausc 2.3.3 of tcndcr documcnt has to bc cnsurcd.

H) Al1 PAD itcms of brands approved in Category A and A special by IRC'|C are only to

be sold in the train.

I) II{C'I'C approvcd, Paokcil branclod I{'I'll itcms likc poha, lJpma, Vcg mcal, Combo mcal

otc, with ITSSAI liccnse anrl MI{P, with bcst bclorc datc has to bo availablc in addition in

train in acldilion to cookcd lood.
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.I) Strict compliance of guidelines issued by (iovernment of India, MHA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs hled in different High Court.

L) 
' 
The terrns & Condition of tender document is an integralparlof this letter of Award.

'fhis issucs with approval of Competent Authority.

l(indly acknowlcdgc thc rcccipt of this lcttcr.
r\
Qfi\r

(ltanjit Singh Nayal)
DGM/P & T

For GGM/Proc.

Ilncl:-'['endcr I)ocument

Copv:-

* GGM/NZ- to provido date ol'commonccmont as pcr prcscnt train schcdulc.
- GM/MCS - for kind inlormation and noocssary action plcasc.

- AGM/MCS - lor kind inlbrrnation and ncccssary action plcasc.

- A(]MiIr'in - lbr kincl inlbnnation and ncccssary action plcasc.

- Ccntral Control - 1'or kind inlormalion and ncoossary action plcasc.

- AGM-I'[ - lbr kind inlbrmation and uploading on IItC'lC Portal.
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l'ormat for acccptancc of award of tcmporary liccnse
('l'o bc givcn on company/firm's lcttcr hcad)

()roup ()cncral Managcr/NZ
II{C'I'C/ NZ

Sub: Award of temporary licensc -cum- commenccmcnt of On-board Catering Serviccs
in train no. 22547 -4t1, (,]WL-SIIIB.
l{cf: Yotrr ollicc lctter no.2ll?4l[llc'l'C/TSV/O6/SIil'TI,lMI}Ill{/07 tlt. 06.09.2024

With rcl'crcnoc to abovc, I/wc horcby convcy my/our acccptancc of thc tcrms and conditions

ol thc lomporary liccnsc.

Scourity doposit as pol'clausc 2.tl o[Gcneral conditions of liocnsc- scotion onc'l'O BII I'AII)
A'l' C Oltt'Ol{A'l'I,l O}'}'I CI,l : -
'l'rain no. Sccurity

dcposit

'l'otal Ilank Dctails I)cmand draft/llankcrs
chccluc/lt'l'GS/NliI'l' No./llank
(iuarantec

I-iccnse lbc as pcr clausc no.2.9 of General conditions of licensc- section one TO BE I'AII)
A'T NZ
'l'rain

no.
Liccnsc licc GS'I'

(cD18%

'l'otal llank
I)ctails

I)cmancl dralI/llankcrs
chcq uc/l{'['GS/NIi]r'I' No.

Iurther details of meals (13/F, lunch & dinner), pick up locations for the above trains are as

undcr:-

'I'rain no. Servicc Dctails of mcal
supply unit along
with address

Name of
contact pcrson
of the meal
supply unit

l'hone no. of
contact
person

22547 li/Ii'

22547
Dinncr

I]/I,'

iltcl'C or its authorized pcrson or nominated agency is free to inspect the above premises as

and whcn required.

IlWc amlare ready to commcncc services in the above train as per advisc of IllCTC.

Signaturc:
M/s
Namc of authorized
pers0n
l)atc
Place
Scal of thc liccnscc

Page 4 of 4


